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The Child—care Takers’ Needs in Developing Knowledge Used to Care for Children
in Daycares in Chanthaburi, Thailand
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Abstract

This research was aimed to examine child—care takers’ needs in developing knowledge used to
care for children in daycares in Chanthaburi, Thailand. The participants were the child—care takers in
Chanthaburi. Data were collected by using a questionnaire assessing demographic data and needs in
developing knowledge used to care for children in daycares. This questionnaire was developed by
Supannika Phung-Thong (1998). The reliability of this instrument in the present study was .97. One-
hundred and ten questionnaires were sent to child—care takers via mails between January and May 2005.
The return rate was 62.73%. Thus, 69 questionnaires were used. Demographic data were analyzed by
using frequency and percentage, while the scores of child—care takers’ needs were analyzed by using mean
and standard deviation.

The results of this study showed that the average age of the child—care takers was 32.55 (SD =
8.33) years. More than a half of them (58.00%) had highest educational level lower than bachelor degree.
More than half (58.00%) had experiences in daycares more than 4 years. Almost three-forth (73.90%) had
been trained in a daycare course of daycare. Regarding the knowledge needs, the scores of need for
additional knowledge was in the high level (X = 4.23, SD = .54). The mean scores of knowledge about
child development (X = 4.26, SD =.60), and about producing and using teaching media (X = 4.26, SD =
.65) were highest.

In conclusion, the results of this study suggest that the child-care takers of daycares in
Chanthaburi need to gain additional knowledge necessary for providing qualified services to the children
in daycares. Therefore, daycare managers should support these personnel for in-service training to
enhance their knowledges and skills in order to improve the quality of the services provided by the

daycares.
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